


HOME VISITS AND AFTER HOURS 

 

Home visits during clinic hours are at the doctor’s discretion.   When we are closed, please call our After-Hours Services 

Dial a Doctor on 1300 030 030 or Night Doctor on 1300 644 483. 

  

FEEDBACK AND COMPLAINTS 

The practice team welcomes all valued feedback from our patients. 

 

Patients have a right to complain and where possible patients are encouraged to raise any concerns directly with the 

practice manager.  We believe most complaints can be resolved.  If the complaint cannot be resolved the patients can 

complain to HaDSCO (Health & Disability Services Complaints Office, 469 Wellington Street PERTH 6000, telephone 08 

6551 7600. 

 

Complaints that relate to privacy issues or concerns that cannot be resolved internally are to be directed to the Office of 

the Australian Information Commission (OAIC), telephone 1300 363 992.  

 

INTERPRETER SERVICE 

An interpreter service is available for our non-English speaking patients. Our staff can arrange this if required. 

 

COMMUNICATION POLICY 

You may communicate with us via email frontoffice@midlandsuperclinic.com.  Please note that emails are monitored 

periodically. Responses to general queries will be within a 48-hour time frame. 

 

TELEPHONING YOUR DOCTOR 

Although most problems are best dealt with in consultation, telehealth appointments are available to existing patients 

who have been seen at the clinic within 12 months and are for results only and/or repeat scripts no longer than six 

months since last visit to the prescribing doctor. There will always be a doctor available during normal surgery hours for 

emergency medical advice. To speak to the doctor regarding other matters you will need to book an in-person.  
 

TEST RESULTS 

When you have tests performed, it is your responsibility to make sure that you follow up to obtain the results.   

Privacy legislation means that you normally need to make an appointment to obtain your results. This is to ensure third 

parties do not become privy to your private medical information.  Note that you must never assume that because you 

have not heard from the doctor that your results are normal.  Although the surgery does try to contact you when there 

are abnormal results, sometime all attempts fail (e.g., wrong or changed phone number, changed address, no one at 

home during office hours etc.). Our doctors check all incoming results daily and will send an SMS to the patient to make 

an results appointment.   Admin staff do not have access to clinical information and are not clinically qualified to 

provide any information. Therefore, it is best to see the doctor who ordered the test to discuss the results and their 

significance. An appointment should be made for this purpose. 
 

IMMUNISATION 

A variety of immunisation is available for both children and adults and can be given by making an appointment with 

your doctor.  
 

RECALL/ REMINDER SERVICE 

Please advise reception staff if you do not wish to receive appointment reminders via SMS. 
 

PERSONAL HEALTH INFORMATION 

Superclinic Midland is committed to maintaining the confidentiality of your personal health information.  Your medical 

record is a confidential document, and it is our policy to always ensure the security of personal health information 

records.  For this reason, you may be required to sign a consent form for release of any personal medical history for the 

purpose of ongoing treatment.  This document will then be stored within your file.  Please advise the reception staff if 

any of your demographic details have changed. 




